


Social Media: As with Websites in the late 90’s 
Credit Unions have jumped into social media 
using the general “just do it” methodology that 
we seem to always apply. So, let’s (1) Go back 
and discuss how website and social media 
compliance fits into your overall compliance 
strategy; (2) Identify the most common website 
and social media compliance violations; (3) 
Learn how to avoid violating compliance 
requirements on your website and social media; 
(4) Discuss Policy and Procedure 
considerations; (5) Revisit 
Useful/Recommended Disclosures; and (5) 
Consider some risk management tools that 
every Credit Union should consider.



What is Social Media? 

In 2013, the Federal Financial Institutions 
Examination Council issued guidance on the use of 
social media on behalf of its members, which include 
the Office of the Comptroller of the Currency, the 
Board of Governors of the Federal Reserve System, the 
Federal Deposit Insurance Corp., the National Credit 
Union Administration, the Consumer Financial 
Protection Bureau and the State Liaison Committee.

In that guidance, the FFIEC defined “social media” as 
“a form of interactive online communication in which 
users can generate and share content through text, 
images, audio and/or video.”1

The FFIEC identified the interactive nature of social 
media as one of its defining features and excluded 
traditional electronic mail or text messages from the 
definition.











Read More: 

https://thefinancialbrand.com/86628/ba
nk-social-media-marketing-financial-
brands/

https://www.smartbugmedia.com/blog/b
ank-social-media-advertising

https://thefinancialbrand.com/86628/bank-social-media-marketing-financial-brands/
https://www.smartbugmedia.com/blog/bank-social-media-advertising




https://www.youtube.com/channel/UCX2JEjkv7qakF33xmK1nZPQ


https://www.ffiec.gov/press/PDF/2013_Dec%20Final%20SMG%20attached%20to%2011Dec13%20press%20release.pdf














https://www.shrm.org/ResourcesAndTools/legal-and-compliance/employment-law/Documents/nlrb_advice_memo_social_media.pdf
https://www.faegredrinker.com/en/insights/publications/2019/11/nlrb-updates-guidance-on-social-media-policies
https://www.shrm.org/resourcesandtools/legal-and-compliance/employment-law/pages/nlrb-memo-clarifies-rules-for-workplace-social-media-policies.aspx
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